1.MNevika

Ot l'evikol Opot ZuvaAAaywv €xovy cuvTayBel TOUPWVA UE TOLG KAVOVLOHOUE TTPOCTAC(AC TWV
KATAvaAwTwy, BAoeL Twv cuoTdocwy Tov EPmoptkol kat Blopnxavikol EmpeAntnpiov tng ZAoBeviag kat
TWY dLeBVWVY KWOIKWVY yla To NAEKTPOVIKO Kal TO HLaABLKTLAKS eumOpLo.

To nAektpovikd kKatdotnua www.futunatura.gr Aettovpyel and tnv etaipeia Be Healthy d.o.0., Ulica
Mirka Vadnova 7, 4000 Kranj, ¢opoAoytkdg aptBudc: SI71012966 (s{paote umoke(pevol atov OMA),
aplOpog untpwou: 7053029000 (oo eERG "MWANTAG") MPOoPEPEL Ta MPOIGVTA TNG KAL OL MTEAATEG TA
ayopdlouv. H etatpeia elval eyyeypapuévn oto 6IKaoTIKO unTewo Kranj 12.4.2016 SRG aplBudc:
2016-15840.

2.MpooBaACIHOTNTA TWY TTANPOPOPLWV

O NwANTAC avaAaupaveL TNV vroxpEwon va BETEL TIC MANpogopiec otn dldBeon Touv XprAoTn avd ndoa
OTLYMA:

- Tnv TawtdTNTA TOL NMWANTA (Blwg TNV EMWvLia Kat TNV €dpa TG eTaLPelag Kot Tov aplBud tou
MNTPWOUL dmou elvat eyyeypappévn n etatpeia),

- Ta oToyela emKoWY{RG TOL EMTPEMOLY OTOV XPAOTN VA EMKOWWVEL YPAYOPQ KAl AMOTEAEOUATIKA e
Tov MWANTH (6le0BVvVoN NAEKTPOVIKOD TaYLOPOUE(OL, TNAEQWVO K.ATL),

- TANPOQYOPLEG OXETIKA UE Ta BAOLKA XAPAKTNPLOTIKE TwWY TMPOIGVTWY f TWY UTINPECLWY TIOL TIPOTPEPOVTAL
amnd To NAEKTPOVIKO KATAOTNHUA, CUUTEPLAXUBAVOUEVWY TWVY LIINPECLWY HETA TNV MWANGCN KL TWY
EYYLATEWVY,

- TANPOQYOP{EC OXETIKA UE TN SLABECLUOTNTA TWY MPEOIOVTWY 1 TWV LIINPETLWY TIOL TIPOCPEPOVTAL Amd TO
NAEKTPOVIKO KATAOTNUA,

- ToV TPOMO KAl TouG 6poug MaPAdOCNC TWY MPOIOVTWY H TWVY LIINPESLWY, LB{WC Tov TOMO KAl Tov XPOvo
nopddoonc,

- TANPOQYOP(EC OXETIKA HE TOV TPOTO MANPWHAC,
- TANPOQYOPLEG OXETIKA WE TN XPOVIKN LoX0 TNG MPOCPOPAC b TO NAEKTPOVIKO KATAoTNUA,

- TANPOQOPIEC OYETIKA UE TO XPOVIKS dLdoTnua evTdg Tov omolov eEakoAovBel va elvat duvatr n
vnavaywpenon and Tn cOYBAON Katl TOug GPOLE LIAVAXWENONC,

- TANPOQYOPIEC OXETIKA UE TN SLVATOTNTA EMOTPOPHG TWY MPOIOVTWY Kal av Kat doo KooT(eL N
EMOTPOYN QL TH 0TO XPAOTN,

- TANPoQOopPieC oyeTIKA e tn dladikaaia LOBOAAC MapATdVWY ToL XPHOTN KAl Ta aTolyela emkowwviag
TOL LTEDBVYOL EMKOWWVI{NG TOL MWANTH HE TO XPAOTN.

3. Mpoogopd mpoidvTwv, Xpovog mapdadoong Kat mapaiafn

AGYyw NG OONC TNG NAEKTPOVLKAG EMXELPNUATIKAC dpaoTnEldTNTAC, N YKAUA TWY MPOoidvTwy 0TO
NAEKTPOVIKO KATAOTNUA AAAGTEL KL EVNUEPWVETAL OLYVA KAl YPHyopPa.

0 xpdvoc napddoong yia Ta mpoiévta mov Bpiokovtal o anddeua elvat 4-7 epydoleg nUEPEC. Ma dAAa
npoidvta, 0 xpdvog mapddoong ya napddoon o€ dlevBOvoelg napddoong atn ZAoBevia lvat o xpdvog



nopddoaong mov avaeépeTal dlmMAa 0To MPOIOY 0TO NAEKTPOVIKO Katdotnua. K&Be mpoidv 0To NAEKTPOVIKS
Katdotnua elvat labéotpo ae eOAoyo Ypovikd dldotnua.

4. TpOMOG MANPWHAG

Mmnope(Te va MANPWOETE Ta MPOLOVTA MOV £XETE MOPAYYE(AEL YE BLAPOPOLE TPATOUG (MapPaKAAODUE
EMAEETE KATA TNV €l0OyWYH TwY oTolyelwv TNG napayyeAlag oag):

* IANpwUA We peTpnTd Me avTikataBoAn* (+0,99 €)
*NIANpwuA Yéow TPATETNG
* MANpwuA péow Tou cvothuato¢ Pay-pal

* MANPWUA ME MOTWTIKA KAPTA

*Ta (6N elvat MAnpwTéa KaTd TNV napadafr Twv ayadwv, 6nAadn katd tnv napaAaph. O ayopaotAg
TMANPWVEL TA ayaBd OTIG THEG TIOL LOXOOLY TNV NUEPQA TNG TapayyEALQG.

Ze mepinTwon mov mapayyeidete Me avTiKatafoAr, XPEWVOLHE Hia TPOoOeTn Xpéwan 0,99 €, n
omoia £ival To KOOTOG TNG HETAPOPAC TIOL XPEWVETAL ATIO TNV LTINPECIA TAYVHETAPOPWV.

5. Tipég

H NAEKTPOVLKA TLUA LoYVEL Yia OAOUC TOULG EYYEYPAUMEVOLS XPAOTEC TOL NAEKTPOVIKOD KATOOTAUATOC.
TNV NAEKTPOVIKH TIUA €VOEXETAL Va LOYVOLY TTPOTAVEATELS AVAAOYQ UE TOV ETUAEYUEVO TPOTIO MANPWUNAC
(BA. onpeio 4.).

OAeC oL TWHEC 0TO NAEKTPOVIKG KOATAOTNUA QvaQEPOVTOL O EVLPW Kat MEPLAAUBEvOLY DIA, eKTOC €dv
avapépetal pNTd dLapopeTka. OAEC OL TIHEG 0TO NAEKTPOVLKO KATAOTNHA E(vaL OL TIUEG TWY MPOIOVTWY
Kat 6gv meptAapBdvouy Ta €€0da amoaToAnC (BAEne onuela 3. kat 10.).

EKNTQZIEIY - Ot ekNTWOELG 6eV €lval aBpoloTIKEG, EKTOC €dv oplleTal aTnV MPOoPopd.

6. Aladikaoia ayopdg

Emidoyn mpoidévTog

Agv xpeldletal va eyypaelTe yla va ayopdoeTe and To NAEKTPOVIKO HOG KaTdoTnua. YIApXouv KOLUMLA
"MpooBrikn oto KaAdBL" dimAa ota npoidvta oTtov LoTdTomo. KAVTE KALK 0TO KOLMT( YL VO IPOCBECETE TO
mpoidv 0To KAAGOL 00,

Agaipeon TWY MPOIGVTWY
Edv o meAdTng emBupel va agatpéaet éva mpoidv amd To KAAAOL, MPEMEL VO KAVEL KALK 0TOV 00VOETHO
"Adelaopa kKaAaBLo0" mov BplokeTal oTnv endvw deELd mAsvpd Tov LoTdTOMOU.

OAoKARPWON MapayyeAiag

O meAGTNG OAOKANPWVEL TNV TapayyeAlo Tov KAvovTag KALK 0Tto Koupm( "MapayyeAia" mov BplokeTal mdvw
0e€ld Kat elodyovtac OAa Ta anattodueva aTolxela (Gvoua, EMWVLHO, SLEbBLYVON, APBUS TNAEQWVOU,
dLevBuvan NAeKTPOVIKOD TaxLOpoueiov) oTn OPUA TOL SLKTLAKOD TéMOL. O MEAGTNG OAOKANPWVEL TNV
nopayyeAio Tov kKdvovtag KAk 0Tto Kouun( "OAokARpwaon mapayyeAiac". EQv To pvupa dlaBLBAoTnKe Ue



emtuyia, o meAATNG AauBdvel éva emBERALWTIKG HAVLUA HETW NAEKTPOVIKOD TaxLdpoueiov.

7. Zupewvia ayopdg

O NMwANTAg ekdideL ypamtd Aoyaplacud otov XpAoTn mov ayopdlel £va mpoidv amnd to HAEKTPOVIKO
Katdotnua, avaAlovtag To KOOTOC KAl EENYWVTAC TO dikailwpa vmavaxwpenong amnd tnv ayopd ue
EMLOTPOPH TOL ayopaoBEVTOC poidvTog, £dv elval anapaitnTo Kat duvatd. H cOuBaon ayopdc Ue TN
popen mapayyeAlog ayopdc anobnkedeTal NAEKTPOVIKG 0TOV dlakouoTr Tov YrevBuvou Enegepyaoiag kat
elvat ava maoa otiyun npooBdaiun and tov xprotn (ayopaotr) oto mpogiA xpriotn tov. H odupaon
ayopd¢ ouvamTeTal 0T OAOBEVIKY YAWOOQ.

H oOuBaon ayopdc YeTaEd Tou MWANTA Kol Tov XpAoTN (ayopaoTrH) CUVATTTETAL TN OTLYUH TOL 0 MWANTAG
emPBePatwvel Tnv mopayyeAio. And ekelvn tn oTLyur, OAEG oL THEC Kat ot Aotrtol dpot kat polmoBEaeLg
ayopdc kaBopiCovtal Kat Loyvouy T6oo yia Tov NMwAnTth 600 Kat yla Tov XpAotn (ayopaoTth).

8. AIKaiwpa vTavaxwPNOoNG, EMOTPOPNAE MPOIOVTWY, KATAYYEALWY, KPUPWVY EACTTWHATWVY

O ayopaoTrg €xel To dikalwua va yvwoTtonoljoel otn etatpeia evTog 14 nuepwv and tnv napaiafh Twv
MPOIOVTWY GTL umavaywpeel and tn odpacn, xwEg va xpeldleTat va attioAoyrioetl TNY andeacr Tov. ZThv
neplntwaon avtr, o ayopaaThc elvat umeDBLVOC POVO YL TO KOOTOC EMOTPOPAC TOL MPOoiévToC. H
npoBeopia vmavaywpenong apxiCel and tnv nuépa mapaiaBric Twv ayadwv amnd Tov ayopaotH. H
vavawpenon Bewpeltal eunpdOeoun v anooTaAel evtd¢ TnG Mpobeouiag aLTAG.

Ze mep(mTwaon vnavaxwENong, N eTalpsio EMOTPEPEL TO MANPWHEVO TTOGS aUEOWC i TO apydTEPO VTG 14
NUEPWVY amd TNV napaAafr Tng ewdomnoinong vmavaywenong

(n omoia pmopei va €ivalL og QUOLKA HOPPH - TAXVOPOMLKWG | ME ATTOOTOAR KNVUHATOG OTNV
NAEKTPOVIKNA pag dievBuvvon: info@futunatura.gr).

H enuyelpnon emotpépel 0TOv ayopaoTh TIC lompayx0eloec MANPWHEC HE TO (610 HéTO TTANPWHAG IOV
xpnotuonoinoe o ayopaoTG , EKTOC £Av 0 ayopaoTAC €xel TNTHOEL pNTd T XPrion &AAOL HETOL MANPWHAC
Kal 0 ayopaoTrc 6ev emPBapOveTal U KavEva KOOTOC.

O ayopaoTrc 6& pmopEi va anmalTACEL TNV EMLOTPOPH TWV MTPOCOETWY £§0O6WV MOV MPOKOTTOLY, EGV
0 ayopaoTAC €XEL EMAEEEL pNTd €vav TOMO AMOCTOAAG SLAPOPETIKG amd TNV MO AMOSOTIKH TUTILKNA
QMO0 TOAN TOL TMPOCPEPEL N emLyelpnon.

TNV nep(ntwon ovuPBACcEWY MWANDNG, N emelpnaon umopel va MapakpaTACEL TNV EMOTPOPH TWY
ELOTPOXOELTWY MANPWHWY £WEG OTOL MAPAAGBEL Ta EMOTPEPOUEVA ayabd 1} €W OTOL 0 AYOPATTAG
amnode(Eel Tl €oTelAe miow Ta ayadd, ekTOC €dv n enxelpnon npooeépel TN duvatdTnTa va mapaAdpeL o
(6lo¢ Ta emoTPEPOUEVA QYo Od.

Edv 0 ayopaoTtic éxel AdN mopaAdBel Ta ayabd kat vmavaywpriost and tn cOUBACN, Ta EMOTPEPEL ) TA
nopadidel otnv enxeipnon A 0To mPOowWo Mov £xeL eEovalodotTnOel and tnv enyelpnon va nopaAdpfel Ta
ayaBd xwplc kabuvotépnaon ), To apydTEPO, €VTOC 14 nueEPWV amd thv Koworoinan. O ayopaoTAg
Bewpeltal 0Tl eméoTpeye eykaipws Ta ayabd, edv ta amootelAel mpwv and tn AEn tng npobeouiac Twy 14
NUEPWV YLa TNV EMATPOQH.

0 ayopaoTAg emPapiveTal Hévo pe ta EE0da eMOTPOPAC TWY ayabwv g€ MEPMTWON LITAVAXWPENONG.

0 ayopaoTrg evBiveTal Yl KAOe pelwon NG a&lag Twy ayadbwv, dv n pelwon tng aglog elvat
QTMOTEAECUA XELPLOMWY TOL €V lval amoADTwE avaykaiol yla tn daniotwaon tng ¢bong, Twv
XOPAKTNPLOTIKWY KAt TNG AstTovpylag Twy ayadwv. O ayopaotAg dev evBiveTal yla onotadinote pelwaon
™G a&lag TWv ayadwv v n emyelpnon 6ev €xeL EVNUEPWOEL TOV AyopaoTH yla To dikaiwua
umavawpenong and tn obuBacn €€ anooTAoEWS COPPWYA E TOV VOO TEP( MpooTaciag Tov ayopaoTH.
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Edv n meptypa@r Tov mpoidvTtog avagépel Tl o€ pnopel va emaotpapel Adyw TNG @UONC TWY MEPLOTATEWY,
0 ayopaoTAC dev €xeL Tn BuvaTdTNTA EMOTPOPAC TOL.

O ayopaoTrg 6ev éxel dikaiwpa vmavaywpenong and cdupacn MPOUABELAC OPPAYLOUEVWY TTPOTOVTWY TIOV
dev emoTpépovTal yia Adyouc vyelac A LYLEWAC, EpO00V 0 ayopaaTAC £xEL avolEel TN ogpay(da petd TNV
nopddoon.

Edv dev apglofnteitatl n Omapgn eAATTWHATOC 0TO ayaBo f mapatuniag otnv mapexduevn vnnpeoia, n
enyelpnon ogelAel va Lkavomoljoel To a{TnUa TOL ayopAoTH TO CLUVTOUOTEPO duvaTd KAl TO apyOTEPO
EVTOC OKTW NUEPWV. EQv apgloBnteltatl n OnapEn eAaTTWHATOC 0TO ayaBd i mapatuniag otnv vmnpeaia,
n emyelpnon ogelAel va anavtACEL YPATTWES 0TO a{TNU TOL ayopaoTH TO APYOTEPO EVTAC OKTW NUEPWV
and Tnv napaAapr) Tov aLTAUATOC.

Mnopeite va Bpelte To €vtumno emoTtpoic e6w: ®dpua avdkAnong >>

0 MWANTAG ogeiAeL va napadwoel Ta ayabd otov ayopaotr cOUPWYVA WE TN oOPPBAON KoL ELOBVVETAL YLa T
0VOLWON EAATTWHATA TNG EKTEAECAC TOL.

O ayopaoTAG MPEMEL VO EVNIEPWOEL TOV MWANTH KaL V& SWOEL AETTOUEPT TIEQLYPAPH) TOV EAXTTWHLATOC
Mol pe to évtumo anaitnong otn dievBuvon info@futunatura.gr. O ayopACTAC MPEMEL VA EMITPEYEL TTOV
MWANTH va eMBEWPATEL TO TPOIGY PE LALKSO 1 KPLPO EAGTTWHO.

OuvoLWOEC EAATTWHA:

1. av 1o ayaBd oTeEPElTAL TWY XAPAKTNPLOTIKWY TOL £lvat anapaitnTa yla Th ouvAdn xprion touv A yla thv
KLUKAo@opla Tov,

2. 0V TO ayoB0 BEV €XEL T YUPAKTNPELOTLKA TOL €{val amapalTnTa yla TN CLYKEKPLUEVN XPrON Yl TNV
omnola to ayopdlel 0 ayopaaTAG, Ta omola OUWE 0 MWANTAC YVWPELZE 1 0pelAe va yvwp(TeL,

3. av To ayaBd dev HlaBETEL TIC LOLOTNTEC KAl TA XUPAKTNPLOTIKA oL lxav pnTtd f olwnnped cupewvndel A
npodlaypagel,

4. av 0 TWANTAC mapédwae ayabo mov dev avtamnokpiveTal ato delyua f 0To MPATULTO, EKTOC av TO Helyua
il To MPATUTO MAPOVCLACTNKE POVO YL AGyOuC EvnUEPWanNg.

H KaTaAANAOTNTA TOL EUMOPEVHATOC Yl PLGLOAOYLKA XPrion KplveTal o ayéan Pe Ta ouvron
eunopedaTa TOL (Blov TUTOL KAt AAUBAVOUEVWY LTIOYN TUXOV BNAWOCEWY TOL MWANTA | TOU KATOOKELAOTH
OXETLKA E T YOPAKTNPELOTIKA TOL eunopedaTOoC, 6{WG Héow TN dlaghipiong, TNE mapovaiaong Tov
MPoiGVTOC 1 Twv evdeiEewv enl Tov (Blov Tov EumMopPELATOC.

0 ayopaoTrg umopsl va aiokAoeL Ta dikalWpaTd Tov Bdoel Tov VOUOL MEP( OLOLWOWY EAATTWUATWY, EGV
EVNUEPWOEL TOV MWANTH Yl TO EAGTTWHA €VTEC HVO UNVWVY amnd tnv nuepounvia katd Tnv omola
dlamoTtwOnKe TO EAGTTWHUA.

ZTnv Kowomo{non Tov EAQTTWHATOC, 0 KATAVOAWTAG TMPEMEL VO TIEQLYPAWEL AETTTOUEPEDTEPN TO EAGTTWU
Kal va 6WoEL aTOV MWANTA TNV evkatpio va EMBEWPRATEL TO AVTIKE(EVO.

O MWANTAG 6ev €VBOVETAL YL OLOLWON EAATTWHATA TWY AYOBWVY TOL Y{vovTal EUav HETA TNV MapEAEvan
600 eTwv and tnv mapddoon Twv ayadwy.

Edv Tto avtike{yevo TnG obuBaong HeTaED TOov MWANTA KAl ToL XPAOTN £(val JETAXELPLOPEVO AVTIKE(EVOD, O
MWANTAC 6€V ELOVVETAL YLA T OLOLWON EAATTWHATA TWY AyaABWVY oL y{vovTal Epeavy HETA TNV
nopéAevon evég £€Toug amd TNy NUEPoUnvia mapddoang Tou AVTIKELUEVOL.
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H €vB0vn yla Ta ovowwddn eAaTTWHATA dLéneTal and TI¢ dlaTdEelc Tov dikal{ov oL SLEMEL TIC OLUPBATLKEC
OX€0€LC, EKTOC €4V 0 MAPWY VOUOC 0p(CeL HLaQoPETIKA.

9. Napadoon

Ta mpoidvta Ba napadidovtal evToc 3 €wWC 5 epydoluwy NUEPWY amd Ty TomobETnon TNG napayyeAlag,
epdéoov To npoidv elval o€ andbeua.

Mnopelte va eMAEEETE avaueTa OF:
EATA Courier 3,99€

Awpedv TaYLOPOMIKA TEAN YIX TIANPWHEC VW TwY 39,99 €!

10. MoALTIKA anopprTOL

Kdvovtag pia ayopd, 0 ayopaoTAC CUHPWVEL VO EVNUEPWVETAL KATA SLAOTAMATA Yl Ta VEX TNG ETALPE(QC
uéow e-mail, Viber, WhatsApp | SMS.

H etaipela Ba anobnkedel Ta He60UEVA TOV KATAVOAWTH WéEXPL TNV akOpwan. O meAdTNG unopel va €xeL
npooBacn otn cOUBACN EMKOWWVWYTAG HE TOV MAPOX0. Z€ MEPIMTWAN MOV 0 MEAATNG TapPayYEIAEL Eva
dwpedv nAekTpovikd BLBAlo otov Lotdtond pag, Slatneolue To Sikalwua va dlatnericovue Tn dlebBuvon
NAEKTPOVLKOD TaxLdPOouElOL TOL MEAQTN YE OKOTIO TNV AMOCTOAN EVNUEPWTIKWY SEATIWVY.

Av BEAETE VO OTAUATACETE va AAUPBAVETE BLOQNULOTIKEG £L60MOLATELG, Umope(Te va pag otelAeTe email oTo
info@futunatura.gr 4 va pog kaAéoete 0to +30 211 2343231, Oa nMPOOTABACOVE VO LKAVOTIOLGOVUE TO
a{tnud oag to ouvtoudTEPO HuvaTo.

Av BEAeTE va dlaypdyeTe evTEAWG OAa T HEBOPEV TAC, UMOPEITE v TO KAVETE KAVOVTAC KALK OTOV
MOPOKATW
obvdeopo: https://www.futunatura.gr/index.php?route=module/isenselabs_gdpr/deletion_request

11. KpLTIKEG XPNOTWVY Kal a§LOAOYNOELG TIPOIOVTWY

OU KPLTLKEG, T OXOALX KOt OL aELOAOYHOELG TPOIOVTWY TOL TAPEXOVTAL aTO XPHAOTEC I EMOKEMTEC
amoTeAODY HEPOC TNEC AELTOUPYLKOTNTAC TOL NAEKTPOVIKOD KATAOTAUATOC Kat tpoop(fovTatl yla tnv
KOWOTNTA TWY XPNOTWV.

O NwANTAC Kot 0 AtaelplotAg 6ev elvat bteDBLYOL YL TO MEPLEXOUEVO TWY AMOYEWY, TWYV OXOAIWY Kal TWY
KPLTLKWY TPOIOVTWY ToL mapéxovtal amnd XpAoTeC 1 EMOKENTEC. O AlaxelPLOTAG EAEYXEL TIC YVWUEG, Ta
OoXOALa KOL TIC KPLTIKEC TPLy amd Tn dnuocievon Kat amopplntel ekelveg mov elvat mpodAAWS avaAnbelc,
TOPATIAQVNTIKEG, MPOTRBANTIKEG, ACEUVEC 1, KATA TN YVWHN TOL ALOXELPLOTH, HEV MPOTPEPOLY KAVEVQ
0QeA0C 0TOUC AAAOLC XPAOTEC ) EMOKEMTEC TOL NAEKTPOVIKOD KataoTAUaToC. O MWwANTAC Kat o
AloxelploTic 6ev eivat uevBLVOL yLa TLC TANPOPOPIEC TIOL TEPLEXOVTAL OTLG KPLTIKEG, Ta OYOALa KAl TLG
a&loAoyAOELG Kal amomnololvTal KdBe evBivn oL amoppEeL amd aVTEC TLG TANPOPOPIEG.

Me tnv uToBOAr YVWUNG, aXO0AoL i KPLTIKAG, 0 XPOTNG A EMOKENTNG OLUPWVE( pNTA We Toug Opoug
Xprong Kat 0 AlayeLpLoTAC eMLTPENEL T dnuoaievan PEPOLC i} TOL CLVOAOL TOL KELUEVOUL O€ OAQ T
NAEKTPOVIKA Kat GAAQ péaa. O AlayelploTig €XeL TO dIKa{wpa Vo XPNOLUOTOLEL TO MEPLEXOUEVO TNG YVWUNG,
TOL OXOA{OL 1) TNC KPLTIKAC Yl ameEPLOPLOTO XPOVIKS dLAoTNUA Kat yia omolovdrmoTe okomd mov eEumnpeTel
TO EUMOPLKS CLUPEPOV TOL AlaXELPLOTH, oudnePLAABavoUévNG TNG dnuoaievong oe Slagnuioetg r AAAECG
EMKOWWVIEC PdpKETIVYK. O dNULoLPYOC TNC YVWHNG, TOL GXOAOL 1) TNC KPLTIKAC dNAWVEL Kal £yyvdTal
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emiong 0TL elvat 0 KATOXOG TWY LALKWY KAt NOLKWY SLKOLWHUATWY MVELUATIKAC WBloKTNo{ag TWY YyVWungc,
ToL OYoA{oL | TNG KPLTIKAG ToL £ypaye Kat OTL eKYWPEL Ta SIKALWHATA ALTA OTOV ALXYELPLOTH BwPEAGY, N
QTOKAELOTLKA KOl 0TO HLNVEKEG.

12. EvBoivn

O NMwANTAC KaTtaBaAAEL KGO duvaTh mpoomdbela yia va Slac@aAioel 4Tt oL MAnpPoPopleC oL
dnuoatebovtal 0To HAEKTPOVIKO KaTdoTnua elval EVNUEPWHEVEC KOl OWOTEC, AAAG TA XOPAKTNPLOTIKA
TWV MPOIOVTWY, N Nuepopnvia napddoong A n T unopel va aAAdEouvv 1600 ypriyopa WOTE O
AlayelploTig va pnv eivat o B€on va 6L0pBwael eykaipwe TG mAnpogopieg mov dnuoatebovtal 0TO
HAekTpovik6 Katdotnua. 2 pla Tétola meplmtwaon, o AlaxelptoTtc i o MwANTAC Ba evnUEPWOEL TOV
xpriotn (ayopaotr) yla T aAAayEG Kat Ba Tou SwaoeL Tn SuVATOTNTA VA AKVPWOEL | V& TPOTIOTIOLHTEL TNV
nopayyeAia (BA. onueio 5.).

O NMwANTAC dev vBiveTaL yia omoladrimoTe Puatkh {nuia, KATaoTPoEr f AMWAELX TNG AMOCTOAAG amd TN
OTLYHA TOL N Moo TOA TWY MAPAYYEABEVTWY TPOIOVTWY TapadideTatl oTo TaxLopoueio, o0TE yia TuYOV
eANE(YPELG IEPLEYXOUEVOL 1 YLt TUXOV ATOOTOAN TOL TMAPOLCLATEL TNUAdLY AVO(YUATOG. ZE AUTEC TLC
MEPUTTWOELG, 0 XPoTNG (MEAQTNG) mpEmneL va Kwroel Tn dtadikaoia katayyeAlag ye tnv Fan Courier. Z¢
nepintwon BAGBNG Tov d€uaTtoc, 0 XproTng opeiAeL va TO KAVEL TPOOKOUICoVTAG TO H€ua 0TO MANCLECTEPO
Tayvdpopelo | oto onuelo emarc Tng Fan Courier, otnv (6la Katdotaon nov To napéAaBe, xwpic va
nPooBéoel f va apatpéoel T(MoTa, Kot CLUMANPWYVOVTAC TO apXelo kKaTayyeAlag. H umnpeoia napddoong Ba
@povTioel yia tnv entAvon Tng KatayyeAlac to ouvtoudTEPO duvaTo.

13. NMapanova, S1aQWViec KaL Epappoyn Tov VOHOUL

O MWANTAC CUPHOPPWVETAL UE TNV LoYLOLOA VOUOBET(a yLa TNV MPOOTACIN TWY KATAVOAWTWY. O £Umopog
OlaBETeL €va AMOTEAEOUATLIKO OUOTNHA XELPLOUOU Tapamévwy Kal xeL oploel éva dTouo Ue To onolo pnopel
Va EMLKOWVWVAOTEL HEOW NAEKTPOVIKOD Taxvdpoueiov o meplmTwaon MPoBANUATWY. € mepinTwon
MPoBANUETWY, 0 XxpoTne (ayopaotric) unopsl va emkowwvrjost ye to info@futunatura.gr ywa Borjfeta. O
XPoTnG (meAdtng) pnopel va vnoBdaAet katayyeAia oto info@futunatura.gr. H diadikaoia xelplopoo
ToPATOVWY E(VOL EUMLOTEVTIKA.

0 éunopog Ba emPBePatwoetl TNV MapaAapr TG KatayyeAlog evTdc 5 epyAoLUWY NUEPWY Kal Ba
EVNUEPWOEL TOV XPAOTN (ayopaoTr) OXETIKA WE TOV Xpdvo mov Ba xpetaoTel ya tTnv enegepyacia Tng
KatayyeAloG, evnEPWVOVTAC Tov KaB' OAn tn ddpkela TnG dradikaaoiag. O nwAnTAC Ba KataBdAsL kdOe
duvathA mpoondbela yia T GLALKH €niAvan Tuxdv dlagopwv. EAv 6ev emttevyOel PIALKOC dlakavovioudc, To
apuo6Lo dikaoTApLo TNG AtoLumALdvag Ba €xel amokAsloTIkA dikatodoola yla Tnv entAvan Tuydv dlagopwv
MeTaED Tov MwANTA Kat Touv xprotn (ayopaoth). O MwANTAC Kat o XpAotng (AyopaoTric), we
OUMMETEXOVTEC 0TO NAEKTPOVIKS EUMOPLo, avayvwpifouv auotBaia TNy eyKuPOTNTA TWY NAEKTPOVIKWY
MNVUUATWY 0TO dlKkaAoTAPLO.

O mapdvteg Mevikol Opot kat MpodmoBEoelg Kat OAEC oL dLapopég HETAED Tov AlaxelplaTh, Tou NMWANTA Kat
Tou XpAoTn (0 AyopaoTrG) LMAYOVTAL 0TO OLOLAOTIKG Kot HLkovoulkd dikato tng ZAoBeviag, xwpic va
LoX0O0ULY Ol KAvOVEC TOU LBLWTIKOD BLEBVODC Bilka{ov Tov mapaAmMEUTOLY 0TNY EQapuoyr omolovdimoTe AAAoL
dkailov.

O dLatdEelc Tov Kwoika Yrnoxpewoewy, Tou Nopouv mepl HAekTpovikol Eumopiov otnv Ayopd, Tov Néuov
nepl Mpootaoiag Acdopévwy Mpoowmikol Xapaktripa Kat Tov Nopov nepl Mpootaciag KatavaAdwtww
epapudlovtal Kat' avadoylo o€ GAEC TIC OYETELG, TA OIKALWUATO Kl TG UTTOXPEWCELC TIOL HEV BLEmovTal
and toug napdvteg Mevikodg Opoug Kat MpodmobETeLC.



14. AQAwon evOBVNG

Ol MANPo@opleC Yl T MPOoidvTa KoL AAAEG GUUBOVLAEG 0€ AL TOV TOV LOTOTOMO SEV LTIOKABLGTOOY TNV
KaTAAANAN LaTtpikr) cUUBOLARA o€ mepiMTWaon MPORANUATWY LYE(aC KAl eV Elval LATPLKE aVAYVWPLOUEVES
yla TNV mPoANYn aoBevelwv. Ta mPoiévTa Kat oL LoXUPLGUO( TPOIGVTWY MOV SLATLTWVOVTAL HECW AVTOV TOU
dlkTuakoL Témou 6ev €xouv aglohoynBel amd kuBepvNTIKA WPLUaTa Katl Sgv mpoopiCovtal ya tn didyvwan,
Tn Bepaneia A TN MpdAnYn acbevelwv. Ot mAnpogopieg mpoopifovTal HOVO yLa EVNUEPWTIKOOG OKOTOUG
Kat 6€v LUTOKABLOTOOY TN GLUUBOLARA TouL ylaTpPoL oag r} dAAov enayyeAdaTia vyeiag. EGv AauBdveTte
edpuaka i AAAQ cuumANPWHOTA SlaTPoPAC Kat 4v voyldleate onoladrnote mpoBARuaTA LYElag, Oa
MPEMEL Vo GUUBOVLAELTE(TE TO YLXTPS ) TO PAPUAKOTOLE COC TPV XPNOLUOTOLOETE T MPOIOVTA HaC.

Mpw TNV KatavdAwaon, cUUPBOVAELTE(TE TO YLOTPS 1] TO PAPUAKOTIOL C0OC OYXETLKA UE TN XPrON, TOLG
KLw&0VOUC KA TIG AVEMOOUNTEG EVEPYELEC. ZUVIOTOOWUE VO NV XPNOLUoToLE{TAL amd €YKVEC YUVALKEG Kal
BnAdCovoec uNTEPEC, KABWC Kal amd matdLd Kot ATopa Je onoleodAMOTE LATPIKEC MaBAoELC. DpovTioTE va
oupBovAevTE(TE TO YIaTPSO 1} TO PapupaKoToLd oag ey and Tn xpron.

Ot LoyupLopol oL BLATUTIWVOVTAL YL LEUOVWUEVEG UTIEPTPOPEG, CUUMANPWHATA dLATPOPAG £XOLY UéVO
EVNUEPWTLKG XapaKTrpa Kat dev €xouv emkupwbel and tnv Evpwnaikr Apxn yia thv ACQAAELD TWV
Tpogp{uwv (EFSA).

OAo to dladiktuvakd meptexduevo, T6oo atov loTdTOMmo 600 Kal TO MEPLEXOMEVO TIOL XPNOLUOTOLE(TAL YL
dladikTuakn dlagApian, €xel mposToluaoTel and tov Ataxelptoth Kat o NMwAntAg dev elvat vmebBuvoC Y
auTo.

15. EmoTtpatedoTe TN AOYLIKH, aMAITAOTE anodeiin

O MWANTAC MPEMEL VO EKOWOEL Aoy pLOoUS Yl TNV MPouRBela aya®wv rj TNV Moy LTTNPESLWY KAL VO TO
dwaoel atov ayopaoath. O ayopaoTrG MPEMEL VO TTAPEL TO AOYAPLAOUS KOl va TO QUAGEEL AUéTWC PETE TNV
€€0006 Tou and Tov xwpo TG myelpnong.

16. AAAayéc oToug MNevikolg Opoug kat MpoimoBEoelg

2e mep(MTWon aAAQYWY 0TOLG KAVOVLOHOUC oL SLEMOLY TN AELTOVPY(X TWY NAEKTPOVIKWY KATAOTNUATWY,
TNV npootaoia Twv dedopévwy Kat AAAoLG Topelg mov oxeTilovTal e T AeLTOUPY(Q TOL NAEKTPOVIKOD
KQTAOTAMATOC TOL Alaxelploth, Kabwg Kat o€ mepimTwon aAAYWY 0T 6LKA TOU EMLXELPNUATIKE TOALTIKHA,
0 MWANTAC unopel va TpomomotoeL /KoL Voo CUUTANPWOEL TOUC TPOVTEG MevikoOg Opoug Kat
MpolnoBéaelg, ol omolol Ba yvwaoTomoLoiVTaL 0TOLE XPHOTEG ME TOV KATAAANAO TpdMo, HETAED AAAWY,
MEOw TNG LoTooEAlbac www.futunatura.gr. Tuxdév TpomomnoloeLg rfj/Kat CUUMANPWOELS TWY MeEvikwy Opwv
Kat MpobnoBéocwv Epyaotwy tiBevtat o€ 1oxd Kat epapudélovTal HETA TNV MOUPEAELON OKTW NUEPWY ATO
TNV nUeEpounvia 6NUOCIELONG TWV TPOTOTOLHTEWY /KAl CUMMANPWHUATWY. EAv uia aAAayr A/Kat mpoadrkn
otoug Meviko0¢ Opoug kat Mpodmobéaelg lvatl amapaltnTn yla TN CLUPOPPWON E TOLG KAVOVLOOUG, OL EV
AOYW OAAQYEG /KoL TPOTOMOLACELG uropolv KaT' eEalpeon va TeB0OV 0€ LoX0 KAl va EQAPUOCTOUY €VTHG
OULVTOUOTEPOL YPOVLKOD dLaOTAUATOC.

0 XpAoTNC oL eV SLUPWVEL PE TIC TpomomolioELg Kal/f TIC MPoaBrKeC oToug napdvteg Mevikodc Opoug
Kat MpolnoBEelg MPEMEL VA AKUPWOEL TNV EYYPAPH TOL EVTOC OKTW NUEPWVY amd Tn dnuoaievan TG
avakoivwong tng Tpomomnoinong Kat/f tng mpoadrikng atoug Mevikouc Opoug kat MpodmnobEoeLg,
dlapopeTikd, peTd TN AREN aLTAC TNG MEPLOOOUL, 0 XPoTNG Bewpeltal OTL £xeL anodexBel TIC



TPOTOTMOLAOELC Kal/f} TIC MPoabrkeg oToug MevikolC Opoug Kat MpodnoBéoelg Kot Kavéva amodELKTIKO
otolyelo yla to avtiBeTo 6ev elval anmodektd. H akdpwan tne eyypagnc yivetat pe Eyypagn dAAwon Tou
Xpriotn otnv akdéAovdn diebBuvan nAekTpovikoD Taxvdpoueiov: info@futunatura.gr.

17. Niotwon

MPOYMOGEZXEIT EZAPIYPQIHY: Mo va eEapyupwOoETE TNV TOTWON, TPEMEL VO EYYPOPE(TE YL VO KAVETE
TV enduevn ayopd cac. H miotwon pnopsl va e€apyvpwBel pévo atnv enduevn ayopd Kat Lévo pia gopd.
Ag pmopoluE va avTaAAGEOVUE TNV TIOTWON 00C PE HETPNTA 1 oroladAmoTe AAAN Hoper XpnudTtwv. H
niotwaon pnopel va xpnotponotnBel pévo w¢ miotwaon otnv enduevn ayopd oog.

To teAkd noad TnG nlotwang vmoAoyiCeTat 0to Tapelo Kat elvat 3% TG TWAG TWY MPOIOVTWY, XwWpig GMA.
H nioTtwon nov elvat opatr 0to mpoidv vrnoAoyiletal he Bdon Tnv T MWANONG yla 1 tepdylo Tov
MPoi6vTOC.

18. Koumtovia Kol KwWSLKOi KOLTIOVIWV

O NMwANTAC dnuootevel KaTd KatpoOg £vav KwdkO Kovmovlol Tov onolo 0 AyopaoTtig umopel va
XPNOLUOMOLAoEL KATA TNV TomoBétnon plag mapayyeAiac. O KwdIKOC KOLTIOVLIOD EMLTPEMEL OTOV AYyOopaaTH
va AdBeL mpoaBeTn éKnTwWon yla To g0VOA0 TNG ayopdc A ylo HEpovWEva tpoldvTa. Mévo 1 koutdul
pnopel va eEapyvpwbel avd mapayyeAia. Ot eKMTWOELG HeV {val aBPOLOTIKEG.

19. EEwO1KaOoTIKA EMIALON KATAVOAWTIKWVY SL1a@opwv

Z0MOWVA JE TOLG VOULKODG KavdveG, n Be Healthy Ltd. 6ev avayvwpilel Kavévav TAPOY0 EEWOKATTIKAG
eniAuong KATOVOAWTLKWY SLa@opwy W¢ apuddlo yla tTnv entAvon KaTavaAwTIKAG dlapopdc mov unopel va
eyelpel évag katavaAwTtrAg Baoel Tou vOuoL mePl eEWOIKATTIKAG EMALONG KATAVAAWTIKWY SLAQOPWV.

H Be Healthy d.0.0., W¢ M&poY0C ayaBwv Kal LINPECLWY TIOL TPOCTPEPEL NAEKTPOVLKO EUNOPLO OTO £60(OC
NG Anuokpatiac tng ZAoBeviag, dnuootedel aTov LOTATOMO TNG NAEKTPOVIKO GOVOETUO TTPOG TNV
TMAQTPOPHA NAEKTPOVIKAG €MALONG KATAVAAWTIKWY SLtagopwy (ODRP). H mAatedpua elvat dtabEotun
0TOUG KATAVAAWTEG E0W.

https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

Ol napdvteg Kavoveg Baalfovtal 0To VOO Yo TNV EEWBIKAOTIKA EMALON KATAVOAWTIKWY Slapopwy, GTOV
Kavovloud (EE) aptB. 524/2013 tov Evpwnaikod KowoBouAiov kat Tov ZUPBOLA{OL yia TNV €MLY POUMLKA
eMiALON KATAVAAWTIKWY SLAPOPWY KAl Thv TPomonoinan tou kavoviopol (EK) aptB. 2016/2004 kat tng
odnylag 2009/22/EK.

Ot leviko{ Opot kat MpodnoBéoelg eykpiBnkav amnd tov NMwAntr oto Kranj oti¢ 15.2.2016 kat
gVNUEPWONKav oTig 24.02.2021.

ZaG eVYOMAOTE TIOAAEG ELYAPLOTEG KAL MTPOOITEG AYOPEC OTO NAEKTPOVLKO HaG KaTaoTnHa!


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL
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